
  
  

Policy Statement German Supply Chain Due Diligence Act 

(LkSG) 

Responsibility for respecting human rights and protecting the environment 

We are aware of our corporate responsibility to respect human rights and to protect the environment. 
We therefore commit to respecting human rights and environmental rights in our own business 
operations. 
We also commit to respecting these rights throughout our supply and value chains and to enabling 
access to remedy for those affected by violations. 
This policy statement describes the key steps and measures we take in our business operations to identify 
and avoid potential human rights and environmental risks. It thereby implements the requirements of the 
Act on Corporate Due Diligence Obligations in Supply Chains (hereinafter “LkSG”). 

We are committed to the international principles relating to the protection of human rights and the 
environment, as reflected in Section 2 (2) and (3) of the LkSG. This includes, in particular: 

Compliance with the prohibition of slavery, child labour and forced labour; 
Compliance with provisions on occupational health and safety and working hours; 
Recognition of the right of all employees to form employee representative bodies, to strike, and to 
engage in collective bargaining; 
Equal treatment of all employees, free from any discrimination; 
Payment of adequate wages, at least the minimum wage required under applicable law; 

Compliance with the prohibition of causing harmful soil changes, water pollution, air 
pollution, harmful noise emissions, or excessive water consumption; 

Compliance with the prohibition of unlawful forced eviction or deprivation of land, forests and 
waters; 
Compliance with the prohibition on using private or public security forces if this creates a risk of 
human rights violations; 
Compliance with the prohibition of other conduct that particularly seriously impairs human 
rights; 
Compliance with the prohibition on manufacturing mercury-added products and on using 
mercury and mercury compounds in manufacturing processes, as well as on improper 
treatment of mercury waste; 
Compliance with the prohibition on the production and use of banned chemicals; 
Compliance with the prohibition of improper handling, collection, storage and disposal of 
waste, as well as the unlawful export and import of hazardous waste. 

We have introduced policies that integrate our commitment to protecting human rights and the 
environment into our day-to-day actions, such as our internal Code of Conduct and our standards for 
sustainable supplier relationships, which are set out in Manage Now GmbH’s Supplier Code of Conduct. 

Grundsatzerklärung Lieferkettensorgfaltspflichtengesetz (LkSG) 
Manage Now GmbH, Gabrielenstraße 9, 80636 Munich 

Page 1 / 4 



  
  

Responsibilities 

Within Manage Now, we have established specific processes that are linked to the overarching 
compliance management system. 
In doing so, we have defined areas of responsibility for specific topics. 
If preventive or remedial measures are required as part of the risk analysis to prevent or remedy issues, 
they are developed and initiated by the responsible persons. 

Overall responsibility pursuant to Section 3 (1) no. 2 of the LkSG lies with Manage Now GmbH’s Human 
Rights Officer. This responsibility includes monitoring the risk management system within the meaning of 
Section 4 (3) LkSG, including reporting and overall coordination. 

Responsibilities for implementing the LkSG have been defined in the Human Resources, Procurement, 
Delivery and Corporate Compliance departments. 

Those responsible for implementation report regularly to the Human Rights Officer on activities and 
progress. 

Management also informs itself regularly—at least once a year—about the work of the responsible 
persons. 

Risk analysis 

We conduct appropriate risk analyses in order to identify, assess and avoid potential and actual adverse 
impacts on human rights and the environment in our business activities and supply chain at an early 
stage. 

On the one hand, this includes assessing risks in our own business activities with the involvement of the 
responsible functions. The approach is multi-stage. Since Manage Now, as an IT service provider, is active 
in only one sector, is not a manufacturing company, and its own business operations are geographically 
limited to Germany, this generally results in a comparatively low risk profile. In the further course of the 
risk analysis for our own business activities, risks are assessed for the respective functions on a 
structured basis using the twelve topic clusters derived from the requirements of the LkSG (see page 1). In 
the final step, the prioritised risks are determined. 

In addition, we perform a multi-step analysis of our direct suppliers based on assessments of the country of 
origin and the products supplied, which is then reviewed for plausibility. Where risks are elevated, the 
affected suppliers are subject to more detailed review. 

The risk analysis for 2024 was carried out and the risks were prioritised. No specific violations were 
identified in our own operations. However, based on the risk assessment, there are low risks relating to 
compliance with working time requirements. This risk was therefore prioritised and addressed with 
measures that have already been implemented to prevent the risk from materialising. With respect to direct 
suppliers, approximately 3% of suppliers were prioritised due to the sector and country risk profile. Here 
too, no specific violations are known; preventive measures were therefore defined. With respect to indirect 
suppliers, there is no substantiated knowledge of violations. 
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Preventive and remedial measures 

We are aware that it is necessary to take appropriate remedial measures without delay if a violation of 
human rights or environmental obligations is identified. 
Depending on the severity of the breach, such measures may range up to and including the termination of 
business relationships. 
We recognise that effective protection of human rights can be achieved primarily by preventing risks through 
preventive measures. 
Therefore, we conduct careful reviews of our direct suppliers before entering into new business 
relationships. Specifically: 

These preventive measures currently include, in particular, the following policies: 

Code of Conduct for employees, including related training 
Supplier Code of Conduct for Manage Now GmbH’s direct suppliers 

To date, Manage Now has not identified any imminent or occurred violation of a human rights or 
environmental risk. Accordingly, we have not yet had to take any remedial measures. 

If Manage Now identifies an occurred or imminent breach of human rights or environmental obligations, 
we will take appropriate remedial measures without delay. If immediate termination, prevention or 
minimisation is not possible, we will develop and implement a concept with a concrete timetable. 

Manage Now reviews the effectiveness of preventive and remedial measures once a year and on an ad hoc 
basis—especially if we must expect a significantly changed or significantly expanded risk situation in our 
own operations or at a direct supplier. Preventive and remedial measures are then updated as necessary. 

Grievance procedure 

Complaint mechanisms are of particular importance in identifying and preventing human rights and 
environmental risks and violations. 

For this reason, we have expanded our electronic whistleblowing system to include the requirements 
of the LkSG. The reporting portal enables both our employees and third parties to submit anonymous 
reports regarding violations in our own business operations as well as at our direct and indirect 
suppliers. 

We inform our employees about this whistleblowing system through training. 
All reports and substantiated suspicions of potential human rights violations and 
environmental breaches within the meaning of this policy statement are processed through 
a transparent, balanced and predictable process for all parties. Confidentiality and 
anonymity of whistleblowers are maintained. We ensure, where possible and within our 
sphere of influence, that whistleblowers are protected from disadvantage and retaliation in 
connection with their complaints. Our systematic handling of complaints and the insights 
gained help us continuously improve our due diligence processes. 
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The whistleblower can be involved in the processing, on an anonymous basis, if follow-up questions 
arise. Upon completion of the procedure, the whistleblower is generally informed of the outcome in 
writing. 

We investigate reports of violations involving our indirect suppliers in cooperation with our business 
partners and take the necessary measures depending on the severity of the breach. 

Documentation and reporting 

Reporting takes place regularly—at least once a year—as well as on an ad hoc basis to management. Due 
to our affiliation with the Aequita Group of companies, reporting is also provided as part of reporting to and 
by the parent company. 

Expectations of our employees 

We expect our employees to support us as best as possible in preventing, and where necessary ending or 
minimising, the human rights and environmental risks described under the LkSG in an appropriate manner. 

Expectations of our business partners 

We expect our business partners to be committed—just as we are—to respecting human rights and 
protecting the environment, and to implement appropriate due diligence processes to identify and avoid 
human rights and environmental risks. To ensure our business partners meet these expectations, we have 
introduced binding sustainability standards for Manage Now’s suppliers, which they must observe in the 
course of their business activities. 

Closing statement 

We recognise that it is necessary to continuously improve our procedures for protecting human rights and 
the environment and to ensure that they meet current requirements. To this end, we will regularly and 
specifically review these principles and their implementation and adjust them as necessary. This policy 
statement has no retroactive effect and enters into force upon publication. No individual or third-party 
rights can be derived from it. 

Munich, 20 March 2025 

Manage Now GmbH 
Management 
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