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Code of Conduct for Suppliers of Manage Now GmbH

Manage Now GmbH (Manage Now) is strongly committed to integrity and compliance
with the law in all business relationships, as well as to environmentally and socially
responsible conduct. All employees are expected to carry out their duties responsibly in
accordance with the value system of Manage Now. This includes compliance with the

laws in every country in which we conduct business. Furthermore, we are convinced

that a trusting cooperation with our suppliers is of central importance for achieving

these goals.

Fundamentals and Scope of Application
Compliance with the law, respect for human rights,
adherence to social standards, and the protection of
the environment are of central importance to us in our
cooperation with our suppliers. Our expectations
regarding the conduct of our suppliers are setout in
the following requirements and principles. These are
based on internationally recognized standards of the
UN Global Compact, the International Bill of Human
Rights of the United Nations, the Declaration on
Fundamental Principles and Rights at Work of the ILO,
the UN Guiding Principles on Business and Human
Rights, as well as the OECD Guidelines for
Multinational Enterprises and other agreements for
the protection of human rights, as listed in the
respective applicable annex to the German Act on
Corporate Due Diligence Obligations in Supply Chains
(Lieferkettensorgfaltspflichtengesetz). This Code of
Conductis binding for all suppliers and an
indispensable component of our contractual
relationships.

Environmental Protection

Each supplier ensures compliance with applicable
environmental regulations, takes biodiversity aspects
into account, and implements appropriate measures
to improve its resource, energy, and environmental
performance. The legally compliant handling of
hazardous substances and waste is ensured. In doing
so, particular attention must be paid to the principles
of the Minamata Convention on Mercury, the Basel
Convention on the Control of Transboundary
Movements of Hazardous Wastes and Their Disposal,
and the Stockholm Convention on Persistent Organic
Pollutants (POPs Convention).
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Compliance with Social Standards and Respect for
Human Rights

The supplier undertakes to comply with the
prohibition of child labor in its company. In particular,
it undertakes to comply with ILO Conventions No. 138
on the minimum age for admission to employment
and No. 182 on the elimination of the worst forms of
child labor. The supplier ensures that it does not
maintain business relationships with persons or
organizations that engage in child labor.

The supplier undertakes, in accordance with
international labor standards and laws, to prevent any
form of forced or involuntary labor, including slavery,
debt bondage, human trafficking, and forced or
compulsory labor.

The supplier undertakes to comply with all applicable
laws, regulations, and industry standards relating to
occupational health and safety. The supplier
guarantees that workplaces are designed in such a
way that potential hazards and risks are minimized.
The supplier makes efforts toward continuous
improvement in occupational health and safety; this
includes regular training, information, and further
education.

The supplier undertakes to respect and support the
right of its employees to freedom of association and
the right to collective bargaining. Employees have the
right to join, form, or participate in a trade union
without fear of discrimination or retaliation by the
supplier.

The supplier undertakes to ensure equal opportunities
and fair treatment and to refrain from any
discrimination based on personal characteristics
such as ethnic origin, skin color, age, gender, sexual
orientation, disability, religion, nationality, trade union
membership, or political orientation.

In this context, the supplier also takes into account
the provisions of ILO Convention No. 100 on equal



remuneration.

The supplier undertakes to ensure fair working
conditions in accordance with national and
international labor and social standards such as the
guidelines of the ILO. This particularly includes the
payment of appropriate remuneration as well as
compliance with all applicable legal labor regulations,
e.g., with regard to working hours, compensation, and
social benefits.

The supplier undertakes to observe the prohibition of
unlawful eviction or unlawful deprivation of land,
forests, and waters in connection with acquisition,
development, or other use, where the use of land,
forests, or waters secures a person’s livelihood.

The supplier observes the prohibition of causing
harmful soil contamination, water pollution, air
pollution, harmful noise emissions, or excessive water
consumption that significantly impair the natural
basis for the preservation and production of food,
deny a person access to safe drinking water, hinder or
destroy a person’s access to sanitation facilities, or
harm a person’s health.

The supplier undertakes to ensure that, when
commissioning and using private or public security
forces for the protection of the company, the
prohibition of torture and cruel, inhuman, or
degrading treatment is strictly observed, that life or
limb are not violated, and that freedom of association
and the right to organize are not impaired..

Integrity and Compliance with the Law
(Compliance)

The supplier undertakes, in the procurement of raw
materials and minerals, to ensure that these do not
originate from illegal sources or conflict areas. This
applies in particular to the raw materials tantalum,
tin, tungsten, and gold.

The supplier undertakes to comply with all applicable
anti-corruption laws and regulations of the countries
in which it operates. Improper payments, gifts, or
other advantages to its business partners must
neither be made nor offered in order to obtain an
unfair advantage or to secure business.

The supplier undertakes to comply with all applicable
laws and regulations relating to money laundering and
the financing of terrorist activities.

The supplier undertakes to maintain its professional
integrity in all decisions and actions related to
business relationships and to avoid any conflicts of
interest or the appearance of conflicts of interest.
Upon becoming aware of a potential or actual conflict
of interest, measures must be taken immediately to
eliminate this conflict and to inform us accordingly.
The supplier undertakes to comply with all relevant
tax laws and regulations. Likewise, it undertakes to
comply with applicable customs and export control
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laws and regulations. It ensures that all exports and
imports comply with the applicable provisions and
that the requirements of the competent authorities
are met.

The supplier acts in accordance with all laws and
regulations concerning free competition and will not
engage in any anti-competitive or cartel-related
practices. This includes refraining from price-fixing,
the allocation of markets or customers, and other
agreements that restrict competition.

The supplier undertakes to comply with all applicable
data protection and data security laws and
regulations and to ensure that personal data are
processed only for the purposes for which they were
collected and only to the extent strictly necessary in
each case. The supplier will take appropriate
technical and organizational measures to ensure the
security of personal data. The confidentiality, integrity,
and availability of personal and non-personal data are
ensured through appropriate measures. An
information security management system in
accordance with ISO 27001 is considered
appropriate, for example.

The supplier undertakes not to use or offer any
plagiarized, imitated, or counterfeit products in the
manufacture and delivery of goods and services. The
supplier must ensure that all products and services it
provides are free from infringements and from the
intellectual property rights of third parties.

Implementation and Cooperation

We are obliged to identify human rights,
environmental, and compliance risks not only within
our own business area but also among our direct
suppliers. In this respect, the supplier is also obliged
to cooperate and, upon our request, will provide all
necessary information, insofar as this is legally
permissible.

Each supplier ensures that the provisions are
implemented within its own area and works toward
corresponding implementation among its own
suppliers. For this purpose, it uses appropriate
instruments such as documented procedures,
training, internal audits, as well as preventive and
corrective measures.

The supplier agrees that we, or third parties
commissioned by us, may conduct audits to verify
compliance with the obligations arising from this
Code of Conduct and may request access to the
supplier’s documents for this purpose. Access shall
be limited to such documents that are related to the
fulfillment of this Code of Conduct and shall be
carried out in compliance with data protection
regulations and while safeguarding trade and
business secrets. The audit shall take place during
normal business hours and after prior notice.



The supplier undertakes, upon becoming aware of a
violation of the provisions of this Code of Conduct, to
take appropriate remedial measures without delay
and to inform us.

If the remedial measures are evidently unsuitable, or if
the remedial measures are not established without
delay, or if the implementation of the measures fails,
we are entitled to suspend the business relationship
until the supplier has remedied the violation.

In the event of a serious reason, we reserve the right to
terminate the contractual relationship extraordinarily
without notice. A serious reason exists in particular in
the case of a serious culpable breach or repeated
culpable breaches of the provisions of this Code of
Conduct. A serious reason also exists if the supplier
refuses an audit in accordance with the above
provisions or fails to remedy a violation within a
specified period despite repeated requests.

Status: September 2024
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